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EXTERNAL: Geek Squad Data Recovery | SO# 00868-339507636

DataRecoveryContact <DataRecoveryContact@bestbuy.com>

To: Deborah Greene <greened3@uni.coventry.ac.uk>
Cc: DataRecoveryContact <DataRecoveryContact@bestbuy.com>

| D

Dear Valued Client,

Thank you for allowing us the opportunity to provide you with data recovery services on your storage device.

We are pleased to inform you that we have an estimate ready for you!
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Total Remaining Cost": $200 for labor + media + tax
Amount of Data Recoverable: 269.41 GB

File/Folder Structure is Intact
File Type Count of files Corruption Level**

ai 20 Little to None
Audio 564 Little to None
Documents 1300 Little to None
indd n Unverifiable
Adobe PDF 1716 Little to None

Photos 12930 Moderate
PowerPoint 125 Little to None
psd 129 Little to None

Video 1459 Moderate
Excel 202 Little to None

**Corruption Levelis based on % of corruption found in a random sampling
of files. Levels may not reflect the entirety of the results.

Little to None: < 5%; Slight: 6%-15%;

Moderate: 16%-40%; Extensive: 41%-100%

Ready to make final payment or have Questions?

L Callus at: 866-438-3338

Hours of Operation: Monday - Friday 9AM - 5:30PM EST

*Any applicable Total Tech Support membership discounts will be applied at the time of
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payment.
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